INTRODUCTION

The Employment Development
Department now has new 800 toll
free phone numbers to handle
Unemployment Insurance claim filing
and information needs. You no longer
need to report in person to file a
claim however if you want or need in-
person assistance with unemployment
insurance, call our toll free number for
directions to the EDD location nearest
you.
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STATE OF CALIFORNIA

LABOR AND WORKFORCE DEVELOPMENT AGENCY

EMPLOYMENT DEVELOPMENT DEPARTMENT

EDD is an equal opportunity employer/program.
Auxiliary aids and services are available upon
request to individuals with disabilities. Requests
for services, aids, and/or alternate formats need
to be made by calling the information numbers
listed in this brochure.
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SERVICES

The following services are available:
. Unemployment Insurance Claim Filing
. Check Information

J General Unemployment Information

. Information About Finding a Job

. Bilingual Customer Representatives
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GENERAL INSTRUCTIONS

WHEN CALLING YOU NEED:
o Your Social Security Number

TO FILE OR REOPEN A CLAIMYOU
ALSO NEED:

Last employer information (whether
you worked full-time or part-time):

o Employer Name
o Mailing Address with Zip Code
o Telephone Number

U Date Last Worked
Alien Registration Number
(if you are not a U.S. Citizen)
ADDITIONALLY:

If in the last 24 months you:

Worked for the federal government, have
wages and separation information from
your Standard Form 8, Notice to Federal
Employees About Unemployment.

Worked outside California, have all
employers’ names, phone numbers and
complete mailing addresses.

Were in the Military, have your DD214,

Member 4.
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